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Dr. Linda L. Singh is a highly decorated 
retired Major General of the United States 
Army who shattered barriers and became 
the first African American and first woman 
to serve as Adjutant General for the 
Maryland National Guard.  A dynamic 
and inspiring speaker, Linda draws upon 
her unique experiences to share powerful 
lessons in leadership, teamwork, and 
resilience. She is a sought-after speaker 
who has addressed audiences at the 
United Nations, NATO, and the Pentagon, 
as well as numerous corporations, non-
profits, and educational institutions.

About Our Trainer

BeVera
Data Science and Leadership Training

Our Workplace Diversity training course offers a 
comprehensive approach to help individuals and 
organizations understand, respect, and value diversity. 
This course comprises 12 modules that cover topics 
such as understanding diversity, breaking down 
stereotypes and barriers, enhancing verbal and non-
verbal communication skills, and being proactive in 
promoting diversity in the workplace. Participants will 
learn how to cope with discrimination, deal with diversity 
complaints as individuals, managers, and organizations, 
and wrap up by summarizing key concepts. Through 
this training, participants will gain a deeper appreciation 
for diversity and learn how to create a more inclusive 
and welcoming workplace culture. This can lead to 
increased employee satisfaction, improved teamwork, 
and enhanced productivity, among other benefits for both 
individuals and organizations.

Learning Objectives
• Module One: Getting Started
• Module Two: Understanding Diversity
• Module Three: Understanding Stereotypes
• Module Four: Breaking Down the Barriers
• Module Five: Verbal Communication Skills
• Module Six: Non-Verbal Communication Skills
• Module Seven: Being Proactive
• Module Eight: Coping with Discrimination
• Module Nine: Dealing with Diversity Complaints as a 

Person
• Module Ten: Dealing with Diversity Complaints as a 

Manager
• Module Eleven: Dealing with Diversity Complaints as an 

Organization
• Module Twelve: Wrapping Up

Workplace Diversity




